
Chick Performance & In Your Face Performance, LLC 
Phone: (603) 498-1365 

www.ChickPerformance.com    www.InYourFacePerformance.com 

Policies – Terms and Conditions 

 
ORDERS: 
 
 
 
PRICES: 
 
 
 
 
PAYMENT: 

 
 
 
 
 
 
 
SHIPPING: 
 
SPECIAL ORDERS: 
 
 
RETURNS: 
 
 
 
CUSTOM PARTS: 
 
 
WARRANTY: 
 
 
 
 
 
 
 
 
WARNING: 

By Telephone: (603) 498-1365  Mon-Fri  3-9pm PST 
Email: Sales@ChickPerformance.com   Sales@InYourFacePerformance.com 
 
All prices are subject to change without notice. Chick Performance and In Your 
Face Performance, LLC disclaims responsibility for any printing or typographical 
errors, and does not guarantee that all information found on this site is accurate. 
 
We accept Credit Cards (MasterCard, Visa, Discover and American Express), as 
well as Bank Checks, Personal Checks and Money Orders. We do not accept COD’s. 
A service charge will be applied to all returned checks. If the seller requires the 

service of an attorney, whether legal action be brought or not, in the event of any 
default, the buyer agrees to pay all costs of collection including, but not limited to, 
court costs and attorney fees. 
 
We use major shipping carriers including UPS, USPS, FexEx, etc. 
 
All special orders must be paid in full, in advance when ordered. The sales of 
special orders are final and no items may be returned. 
 
Must be authorized and include a copy of the original invoice. No returns accepted 
after 30 days from invoice date. All merchandise returned is subject to a 15% 
restocking fee. 
 
Any custom made parts made under customer specifications are non-returnable 
items and the sale is final on these items. 
 
Make sure to inspect your shipment upon arrival! Report any damage or shipping 
related breakage immediately to the carrier. Used items still under manufacturers 
warranty may have to be inspected by a factory representative before a refund or 
exchange can be authorized. 
 
We shall not be held liable or responsible for any damage caused by defects or 
failure of any parts that we sell. The company shall not be held responsible for any 
consequential damage arising from any cause whatsoever, nor for labor, 
transportation of any other related incurred costs due to the replacement or repair 
of the defective products. 
 
Installation of some parts sold by Chick Performance and In Your Face 
Performance LLC are sold for racing purposes only and may cause the vehicle to be 
unlawfully used on public highways, and the purchaser assumes all risk and 
expenses thereof. 
 
We use brand names for the sole purpose of identification for vehicles, engines, 
cylinder heads, etc. No other intention is implied in the use of these brand names. 
 
Every possible effort has been made to insure the accuracy of the information 
listed on all our websites, However we are not responsible for any damage caused 
by misapplication or typographical errors. 
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